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FOR ACTION 
 
RECOMMENDATION 1 
 
That the Board of Pharmacy approve the proposed statewide protocol for emergency 
contraception with the request that the board consider modifying the protocol to allow 
furnishing up to 5 days after unprotected sex and to allow a single dose administration of 
Plan B. 
  
Discussion 
Senate Bill 490 (Chapter 651, Statutes of 2003) permits pharmacists to furnish emergency 
contraception medications based on a statewide protocol adopted by the Board of Pharmacy and 
the Medical Board of California.  Prior legislation (Senate Bill 1196, Chapter 900, Statutes of 
2001) permits pharmacists to furnish emergency contraception medications to patients based on a 
protocol with a single licensed prescriber.   

 
The draft protocol synthesizes elements from protocols submitted by the Pharmacy Access 
Partnership and the American College of Obstetricians and Gynecologists.  Staff also reviewed 
protocols from the states of New Mexico and Washington and a sample protocol employed by 
pharmacists under the existing protocol requirements.  (Attachment A) 
 
The draft protocol was prepared with the intent to keep it simple and to comply with the statutory 
requirements established by Senate Bill 490.  Both the Board of Pharmacy and the Medical 
Board of California must approve the protocol.  The Medical Board of California is awaiting 
Board of Pharmacy action before considering the protocol.   
 
The draft protocol has the therapy as two doses administered 12 hours apart within 72 hours of 
engaging in unprotected sex.  However, recent studies indicate that emergency contraception 
drug therapy remains substantially effective up to 120 hours (5 days) after unprotected sex and 
one emergency contraceptive product (Plan B) can be administered in a single dose.  While the 
efficacy of emergency contraception declines over time, it remains approximately 80% effective 
when taken within 120 hours (5 days).  The newer timing and dosing regimens would expand 
access to emergency contraception and the single dosing of Plan B would greatly aid in patient 
compliance with the therapy.  The studies support no increased risk or side effects to the longer 
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time period or the altered dosing regimen.  The American College of Obstetricians and 
Gynecologists has not reviewed the revised timing and dosing issues. 
 
RECOMMENDATION 2 
 
That the Board of Pharmacy approve the proposed statutory changes regarding the 
intern program. 
 
Discussion 
The Licensing Committee has been reviewing the intern program during its last two meetings. 
Based on the committee’s review and discussions, staff drafted modifications to the program.  
First and foremost, the modifications were drafted as a statute.  This is because currently all 
intern requirements are in regulation and should be in statute.  The changes include the 
following:  a ratio of two interns to one pharmacist (this is consistent with current board policy), 
the requirement that the pharmaceutical experience comply with the Standards of Curriculum 
established by the Accreditation Council for Pharmacy Education, and the elimination of the 
extension provision for the intern permit and the definition of a preceptor. 
(Attachment B) 
 
During the committee meeting, there were some recommended changes from the public to the 
proposal.  The committee agreed with the recommended changes and directed staff to modify the 
language accordingly.  The proposal was modified and shared with the interested parties for 
comment.  Staff did receive feedback and some additional language changes. Some of the 
changes were added and are reflected in the proposed language found in attachment B.  A copy 
of what was provided by the interested parties is also included for the board’s consideration. 
(Attachment C)  
 
ACTION ITEM 3 (Not a Committee Recommendation) 
 
That the Board of Pharmacy consider the approval of the School of Pharmacy at Lake Erie 
College of Osteopathic Medicine. 
 
Discussion 
The board received an intern pharmacist application from a student at Lake Erie College of 
Osteopathic Medicine, School of Pharmacy.  This is a new school, which provides an accelerated 
PharmD program, which can be completed in three years.   The first students admitted into this 
program are currently in their second year of instruction.  
 
According to the Accreditation Council for Pharmacy Education (which until several months ago 
was known as the American Council on Pharmaceutical Education) or ACPE, this program has been 
ranked by that agency as “Precandidate Status.”  
 
Precandidate status is the lowest of the ACPE provisional accreditations, and students who graduate 
from such a school would not be eligible for pharmacist licensure. The ACPE states that 
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precandidate schools have the concepts of an acceptable ACPE program committed to paper, but the 
program components have not yet been fully implemented.  
 
“Candidate Status” is the next provisional level of ACPE accreditation, which would allow graduates 
from such a school to become licensed pharmacists.  In order to be fully ACPE accredited, the 
school must have graduated one class of students, among other conditions.  
 
Internship is an integral part of the pharmacy education of students.  This obviously creates a 
problem for students in such new programs where state licensing agencies look for ACPE 
accreditation as a means to assure the students are receiving particular (and approved) educational 
coursework as a condition of issuing an intern license. 
 
California Code of Regulations sections 1719, 1727 and 1729 require that intern licenses may be 
issued only to those students who attend ACPE or board-approved schools of pharmacy, and 
admission to the pharmacist licensure examination to graduates from ACPE or board-approved 
schools.  The ACPE has not approved the Lake Erie College of Osteopathic Medicine, School of 
Pharmacy. 
 
According to the ACPE, the ACPE extended the initial precandidate status for the school of 
pharmacy for six months because the school was not ready to move to the second provisional level 
of candidate status.  However, a new ACPE review has been completed, and the ACPE board will 
take action on this review at its January 15, 2004 meeting.     
 
During our board meeting, staff will provide an update on the actions of the ACPE board taken at its 
January meeting. The board needs to determine whether it wishes to recognize the School of 
Pharmacy at Lake Erie College of Osteopathic Medicine for purposes of issuing intern licenses, 
accepting intern hours and accepting the degree granted by the school of pharmacy.  If it does not, 
the board will not issue intern licenses to this school’s students nor admit them to the board’s 
examination until ACPE accredits the school, which can occur no earlier than the first graduation of 
the school’s students.  
 
For the next Licensing Committee meeting, staff will develop a process whereby the 
board can recognize new schools of pharmacy prior to being ACPE accredited.    
 
 

NO ACTION 
 
 
Workgroup with the Department of Health Services – State Food and Drug Branch 
on Pharmacy Compounding 
 
Last April, the Board of Pharmacy agreed to form a workgroup with the Department of Health 
Services, State Food and Drug Branch to address pharmacy-compounding issues, including 
criteria used by the board to determine when compounding falls outside the scope of pharmacy 
practice. Because the Food and Drug Branch licenses manufacturers in California, they 
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communicated the importance of their understanding of how the board notifies individuals when 
pharmacy-compounding activities falls outside the scope of pharmacy practice. 
 
It was agreed to establish this workgroup upon the conclusion of the committee’s review of 
Pharmaceutical Benefit Managers (PBMs) and was added as a committee strategic objective. 
The Licensing Committee has begun the formation of the workgroup and has requested that 
Board Members John Tilley and Ken Schell participate along with Supervising Inspector Dennis 
Ming.  The meeting will be public with all interested parties invited to attend.   
 
Final Report on the Study on the Evaluation of Pharmacy Technicians in a Unit-
Dose Drug Distribution System 
 
Peter J. Ambrose, Pharm.D., Associate Clinical Professor for UCSF, School of Pharmacy will 
present the final report on the study on the evaluation of pharmacy technicians in a unit-dose 
drug distribution system. In May 1998, the Board of Pharmacy approved a study on the 
evaluation of pharmacy technicians in a unit-dose distribution system.  The UCSF School of 
Pharmacy sponsored the study in conjunction with Long Beach Memorial Medical Center 
(LBMMC) and Cedars Sinai Medical Center (CSMC).  The study ended on December 31, 2003. 
(Attachment D)   
 
The Board of Pharmacy originally granted that waiver for the study pursuant to CCR section 
1731 and the study was approved until November 1, 2000.  Because of the delay in starting the 
study, the board extended the waiver until February 2001, and requested that UCSF, LBMMC 
and CSMC present the final report at its January 2001 meeting. When the final report was 
presented, the board agreed to extend the study another two years so that the study could be 
made permanent either through regulation or legislation. (Attachment E) 
 
Implementation of NAPLEX and California Specific Examination 
 
Staff has been working diligently to assure that the new examination structure is in place as soon 
as possible.  The contracts for the NAPLEX and the California Pharmacist Jurisprudence 
Examination are in the final stages of completion.  The goal is to be able to issue licenses to 
pharmacists who have taken (and passed) the new examinations by the end of March 2004.  This 
would be the same time as when the board would have been able to license pharmacists had they 
taken the board’s prior exam.    

 
The intent is for applicants who will take the NAPLEX after January 1, 2004, to have that score 
be available to California.  Applicants must designate California as a score transfer state before 
they actually take the examination. 
 
The board will be able to administer the California Pharmacist Jurisprudence Examination via 
computer terminals in March 2004.  The board will use the examination vendor under contract 
with the Department of Consumer Affairs for this portion of the examination instead of the 
NABP. The Competency Committee has developed a sufficient item bank of test questions for 
the new content outline for the examination, a significant task that required monthly meetings 
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since August.  The examination items are ready.  Information about the examination is on the 
board’s Web site and it is updated periodically. (Attachment F) 
 
Update on the Changes to the Pharmacy Technician Program 
 
Beginning this month, the new changes to the licensure requirements for applicants seeking 
registration as pharmacy technicians took effect. These changes were the result of SB 361 
(Figueroa, Chapter 361, Statutes of 2003). 

 
Specifically, changes in Business & Professions Code section 4202 (a) alter the qualifying 
methods an applicant must satisfy to become registered.  To be issued a technician registration, 
an applicant must satisfy one of the following criteria: 

• Obtain an associate’s degree in pharmacy technology; 
• Complete a course of training specified by the board (this is 240 hours of theoretical and 

practical training provided by a technician training school or by an employer); 
• Be a graduate of a school of pharmacy accredited by the ACPE; or 
• Be certified by the Pharmacy Technician Certification Board (PTCB). 

 
Meeting Summary of December 3, 2003 (Attachment G) 
 
The meeting dates for 2004 are:  March 3rd, June 9th, September 22nd, and December 1st.  The 
members requested that the meetings start at 9:30 a.m. and be held either in Oakland or Burbank. 
 
Status Report on Committee Goals for 2003/04 (Attachment H) 
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Board of Pharmacy 
Proposed Changes to Intern Statutes 

December 16, 2003 
 

Amend Section 4005 of the Business and Professions Code, to read: 
 
4005.  (a) The board may adopt rules and regulations, not inconsistent with the laws of this state, 
as may be necessary for the protection of the public. Included therein shall be the right to adopt 
rules and regulations as follows:  for the proper and more effective enforcement and 
administration of this chapter; pertaining to the practice of pharmacy; relating to the sanitation of 
persons and establishments licensed under this chapter; pertaining to establishments wherein any 
drug or device is compounded, prepared, furnished, or dispensed; providing for standards of 
minimum equipment for establishments licensed under this chapter; and pertaining to the sale of 
drugs by or through any mechanical device; and relating to pharmaceutical experience necessary 
for licensure as a pharmacist.1  
   (b) Notwithstanding any provision of this chapter to the contrary, the board may adopt 
regulations permitting the dispensing of drugs or devices in emergency situations, and permitting 
dispensing of drugs or devices pursuant to a prescription of a person licensed to prescribe in a 
state other than California where the person, if licensed in California in the same licensure 
classification would, under California law, be permitted to prescribe drugs or devices and where 
the pharmacist has first interviewed the patient to determine the authenticity of the prescription. 
   (c) The board may, by rule or regulation, adopt, amend, or repeal rules of professional conduct 
appropriate to the establishment and maintenance of a high standard of integrity and dignity in 
the profession.  Every person who holds a license issued by the board shall be governed and 
controlled by the rules of professional conduct adopted by the board. 
   (d) The adoption, amendment, or repeal by the board of these or any other board rules or 
regulations shall be in accordance with Chapter 3.5 (commencing with Section 11340) of Part 1 
of Division 3 of Title 2 of the Government Code. 
 
Add Section 4026.5 to the Business and Professions Code, to read: 
 
4026.5.  “Good standing” means a license issued by the board that is unrestricted by disciplinary 
action taken pursuant Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of 
Title 2 of the Government Code.2 
 
Amend Section 4030 of the Business and Professions Code, to read: 3 
 
4030.  “Intern pharmacist” means a person registered with the board pursuant to Section 4200 
who shall have completed the educational requirements as determined by the board.  Intern 
pharmacist means a person issued a license pursuant to Section 4208.  

                                                 
1 This authority was established in Section 4200 (a) (5) and is being moved to consolidate rule-making authority into 
one section. 
2 This is a commonly used term that needs to be better defined for clarity. 
3 Modify the definition to ensure consistency throughout the law and updating the reference section. 



Amend Section 4114 of the Business and Professions Code, to read: 
 
4114.  An intern pharmacist may perform any activities pertaining to the practice of pharmacy as 
the board may determine by regulation.  Whenever in this chapter the performance of an act is 
restricted to a pharmacist, the act may be performed by an intern pharmacist under the 
supervision of a pharmacist.  The pharmacist shall not supervise more than one intern pharmacist 
at any one time. 
     (a)  An intern pharmacist may perform all functions of a pharmacist at the discretion of and 
under the supervision of a pharmacist whose license is in good standing with the board.  4 
     (b)  A pharmacist shall not supervise more than two intern pharmacists at any one time. 5 
 
Amend Section 4200 of the Business and Professions Code, to read: 
 
4200.  a) The board shall may license as a pharmacist, and issue a certificate to, any applicant 
who meets all the following requirements: 
     (1) Is at least 18 years of age. 
     (2) (A) Has graduated from a college of pharmacy or department of pharmacy of a university 
recognized by the board; or 
     (B) If the applicant graduated from a foreign pharmacy school, the foreign-educated applicant 
has received a grade satisfactory to the board on an examination designed to measure the 
equivalency of foreign pharmacy education with that required of domestic graduates been 
certified by the Foreign Pharmacy Graduate Examination Committee6. 
     (3) Has completed at least 150 semester units of collegiate study in the United States, or the 
equivalent thereof in a foreign country. No less than 90 of those semester units shall have been 
completed while in resident attendance at a school or college of pharmacy. 
     (4) Has earned at least a baccalaureate degree in a course of study devoted to the practice of 
pharmacy. 
     (5) Has had earned 1,500 hours of pharmaceutical experience or the equivalent, in accordance 
with regulations adopted by the board the Section 4209.7 
     (A) "Pharmaceutical experience," constitutes service and experience in a pharmacy under the 
personal supervision of a pharmacist, and consists of service and experience predominantly 
related to the selling of drugs, compounding physician's prescriptions, preparing pharmaceutical 
preparations, and keeping records and making reports required under state and federal statutes. 
     (B) To be credited to the total number of hours required by this subdivision, this experience 
shall have been obtained in pharmacies and under conditions set forth by rule or regulation of the 
board.8 
     (6) Has passed a written and practical examination given by the board prior to December 31, 
2003, or has passed the North American Pharmacist Licensure Examination and the Multi-State 
Pharmacy Jurisprudence Examination for California on or after January 1, 2004.    
   (b) Proof of the qualifications of an applicant for licensure as a pharmacist, shall be made to 
the satisfaction of the board and shall be substantiated by affidavits or other evidence as may be 
required by the board. 
                                                 
4 This moves the functions an intern may perform and under what conditions from regulation to statute. 
5 The ratio requirement is becoming a separate subsection and being increased to two consistent with board policy. 
6 Consistent with national standards, the board is requiring full certification.  This certification will streamline the 
board’s processing of board required documents. 
7 Intern experience is now defined in Section 4209. 
8 Moved to Section 4209 and specified compliance with the Accreditation Council for Pharmacy Education. 



   (c) Each person, upon application for licensure as a pharmacist under this chapter, shall pay to 
the executive officer of the board, the fees provided by this chapter.  The fees shall be 
compensation to the board for investigation or examination of the applicant. 
 
Add Section 4208 to the Business and Professions Code, to read:9 
 
4208. (a) At the discretion of the board, an intern pharmacist license may be issued for a period 
of:  
     (1)  One to six years to a person who is currently enrolled in a school of pharmacy recognized 
by the board. 
     (2)  Two years to a person who is a graduate of a school of pharmacy recognized by the board 
and who has applied to become licensed as a pharmacist in California. 
     (3)  Two years to a foreign graduate who has met educational requirements described in 
Section 4200 subdivision (a), paragraphs (1) – (4). 
     (4)  One year to a person who has failed the pharmacist licensure examination four times and 
has reenrolled in a school of pharmacy to satisfy the requirements of Section 4200.1. 
     (b)  The board may issue an intern pharmacist license to an individual for the period of time 
specified in a decision of reinstatement adopted by the board. 
     (c)  An intern pharmacist shall notify the board within 30 days of any change of address.   
     (d)  An intern pharmacist whose license has been issued pursuant to paragraph (1) or 
paragraph (4) of subdivision (a) shall return his or her license, by registered mail, within 30 days 
of no longer being enrolled in a school of pharmacy.  The intern pharmacist license will be 
cancelled by the board.  Notwithstanding subdivision (c), an intern pharmacist license may be 
reinstated if the student re-enrolls in a school of pharmacy recognized by the board to fulfill the 
education requirements of Section 4200 subdivision (a), paragraph (1) – (4). 
 
Add Section 4209 to the Business and Professions Code, to read:10 
 
4209. (a) An intern pharmacist shall complete 1,500 hours of pharmaceutical experience before  
applying for the pharmacist licensure examination.  
     (1) This pharmaceutical experience must comply with the Standards of Curriculum 
established by the Accreditation Council for Pharmacy Education.  
     (b) An intern pharmacist is required to submit proof of his or her experience on board-
approved affidavits, which shall be certified by a pharmacist under whose supervision such 
experience was obtained. 
     (c) An applicant for the examination who has been licensed as a pharmacist in any state for at 
least one year, as certified by the licensing agency of that state, shall be exempt from subdivision 
(a).  Certification of an applicant's licensure in another state shall be submitted in writing and 
signed, under oath, by a duly authorized official of the state in which the license is held. 

                                                 
9 This section moves from regulation to statute the definition of an intern as well as details the licensing 
requirements. 
10 This section moves the experience requirements an intern must satisfy prior to licensure as a pharmacist from 
regulation to statute and consolidates information formerly included in Section 4200.  This section requires that 
intern experience must be completed prior to applying and would eliminate a rarely used option for foreign educated 
applicants to petition the board for 600 hours of intern credit for experienced earned in another country. 
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Becoming Licensed as a Pharmacist in California 

Effective January 1, 2004, California will have a new examination program 
for applicants who seek to become licensed as pharmacists in California.
These changes were made by SB 361 (Figueroa, Chapter 361, Statutes of 
2003).

The examination process will be comprised of two parts: 
1. Passing the North American Pharmacist Licensure Examination (or 

NAPLEX) which is prepared by the National Association of Boards of 
Pharmacy.  For the score to be valid in California, this exam must be 
taken and passed after January 1, 2004. 

2. Passing the California Pharmacist Jurisprudence Licensure 
Examination for California.  This exam will be developed by the 
California State Board of Pharmacy and will be available sometime 
early in 2004; we believe after March 1, 2004.  (Note:  this exam is 
different than the Multistate Pharmacist Jurisprudence Examination 
administered by NABP.) 

Both of these examinations will be given via a computer, and will be 
available for approved applicants to take the examination five days a week, 
and perhaps six days a week throughout the year.

The new exam structure replaces the board’s prior written examination that 
was given twice a year.  The board is NOT giving a January 2004
written examination.  Instead, passing the two tests listed above will take the 
place of our former examination.  As such, there is no November 2003 
deadline to apply to take these examinations (as would have been required 
if the board continued to give its prior examination). 

In order to give these two examinations, contracts must be in place.  The 
California Board of Pharmacy is working to secure these contracts.

The contracts will specify various aspects of how applicants must apply to 
take the exams, where the exams will be given, deadlines and timelines for 
applications and other specifics related to the administration of the exams, 
and release of test scores.  At this time, many of these details are not 
known.

The board believes that these contracts will be finalized in the next few 
months.  The board’s goal is to have the contracts in place so the exams 
can be given no later than March 2004. If so applicants who pass the exam 
will be eligible for licensure at the beginning of April 2004 – the same time 
that release of exam scores would have occurred had the board continued 
to give its prior exam.



After the contracts are in place, candidates will be able to take either of 
these examinations throughout the year at multiple locations.    

Within several weeks, the board will have an application available online, 
which can be completed and submitted to the board.  This is the first part in 
the application process where California will review your qualifications to 
take the pharmacist licensure examination. 

The requirements to take the examination will remain the same.
Specifically, to take the pharmacist licensure examination for California, you 
must:

1. Be at least 18 years of age 
2. Be a graduate of a domestic school of pharmacy or be a graduate of 

a foreign school of pharmacy and have passed the Foreign 
Pharmacy Graduate Equivalency Examination. 

3. Have completed at least 150 semester hours of collegiate credit, 90 
of which must be from a school of pharmacy

4. Have earned at least a baccalaureate degree in a course of study 
devoted to pharmacy 

5. Have 1,000 hours of approved pharmaceutical experience as a 
registered intern or one year of experience as a licensed pharmacist 
in another state. 

If you have taken or qualified to take the California pharmacist licensure 
examination in the past, the board may still have your file.  If you have 
already submitted an application for the January 2004 written examination 
or postponed taking the June 2003 written examination, the board will soon 
mail you an information packet detailing the application requirements.   The 
board will apply your $155 application fee to the application fee for the new 
examination.

If you failed the June 2003 California Licensure Examination, you will need 
to submit a new application (as stated above, this form will soon be 
available on the board’s Web site).

If you have failed the California licensure exam four times, you are required 
to complete16 units of remedial education in pharmacy coursework in an 
ACPE-approved school of pharmacy.

If you wish to take the NAPLEX exam before California has finalized the 
contract for the new exams, you may apply for licensure as a pharmacist in 
another state.  All other states use the NAPLEX exam.  If you do this, you 
must designate California as a score transfer state before you take the 
NAPLEX, AND you must take the NAPLEX after January 1, 2004.   (Please 



refer to the Score Transfer Bulletin available on the NABP website for more 
information.)

The NAPLEX/MPJE Examination Bulletin is available online 
(http://www.nabp.net).  This manual will assist you in learning about the 
NAPLEX exam.  The California Board of Pharmacy has no involvement with 
the development of the NAPLEX examination.

Some applicants may also seek to take the PreNAPLEX exam to assist in 
the test preparation for the NAPLEX. If so, contact the NABP Website for 
information (http://www.nabp.net). 

The board is developing a Candidates’ Guide for the California Pharmacist 
Jurisprudence Examination.  This guide will be available from the board’s 
Web site once it is complete.

A copy of the content outline for the California Pharmacist Jurisprudence 
Examination is already available from 
http://www.pharmacy.ca.gov/pdfs/exam_outline.pdf.

The board will provide additional information to this Web site as it becomes 
available.  Please be patient.  We recognize how important it is to provide 
application information to you, we are still finalizing details for the process.

Questions and Answers: 

The board will provide answers to frequently asked questions at this area of 
our Web site.

Should you have questions regarding the new examinations, please send 
them to Debbie_Anderson@dca.ca.gov.  While you will not receive a direct 
response to your e-mail inquiry, the board will answer those questions with 
broad applicability.  Other, more specific questions will not be answered at 
this time because many details about the exam program will not be 
available until the contracting processes are complete.

Questions concerning a specific individual’s eligibility or application will NOT
be answered. 

Q:  I passed the NAPLEX already and I am licensed in another state, how 
can I reciprocate my license? 

A:  The law does not allow for reciprocation.  You are required to take and 
pass both the NAPLEX and California Pharmacist Jurisprudence 
Examination after January 1, 2004. 



Q:  When can I take the NAPLEX and California Pharmacist Jurisprudence 
Exam?

A.  The law provides for acceptance of passing scores on the NAPLEX 
received after January 1, 2004.  The board is currently developing the 
California Pharmacist Jurisprudence Examination.  Please continue to 
check the Web site for information as to when the California Pharmacist 
Jurisprudence Examination will be available. 

Q:  Are the NAPLEX and California Pharmacist Jurisprudence Examination 
computerized and multiple-choice examinations? 

A:  Yes 

Q:  I have already submitted an application for the California January 2004 
exam.  What do I do? 

A:  The board will communicate to you in writing with further instructions as 
soon as procedures are finalized.  This may be several months. 

Q:  When are the revised applications anticipated to be on your website? 
A:  The applications are currently under legal approval.  The board 

anticipates the applications posted on this Web site in early December. 

Q:  If the board's applications won't be on the Web site until beginning to 
mid-November, how can I submit my application by the November 13, 
2003 deadline? 

A:  The November 13, 2003, deadline will not apply to the NAPLEX or 
California Pharmacist Jurisprudence Examination.  Because the board 
will no longer give its written examination, this deadline is no longer 
applicable.

Additional questions submitted to the board: 

Q: When is the earliest date I can take the NAPLEX? 
A: Applicants for California licensure must take and pass the NAPLEX 

exam after January 1, 2004.  There are no exceptions. 

Q: I graduate in January, but my transcripts won’t be available until 
February.  Can I take the NAPLEX prior to the board receiving my 
transcripts? 

A: No, the board must receive your transcripts with the degree posted 
before the board will confirm your eligibility to NABP (which qualifies you 
to the NAPLEX for California). 



Q:  If I take the MPJE examination offered by the NABP, do I still have the 
take the California Jurisprudence Examination? 

A: Yes.  The MPJE examination offered by the NABP is a separate 
examination required by some states for licensure.  It is not a 
requirement for licensure in California.   Rather, applicants must pass 
the California Pharmacist Jurisprudence exam in addition to the 
NAPLEX to become licensed in California.  As is stated above the 
application process for the California exam is not finalized. 

Q: I am scheduled to take the NAPLEX examination in January 2004 for 
another state and would like to transfer my score to California.  What are 
the procedures? 

A: Score Transfers are completed by the NAPB.  Please visit its Web site 
www.nabp.net for the specific requirements.  Please be advised, 
however, that the board is still finalizing the contract with the NABP.  As 
such, the NABP may decide not to accept applications for a score 
transfer to California until after the contract is signed.   

Q: I took the NAPLEX examination in October 2003.  Can I transfer this 
score?

A: No.  To become licensed in California, you must take and pass the 
NAPLEX and the California Pharmacist Jurisprudence Examination after 
January 1, 2004. 

Q: Do I have to wait until March 2004 to take the NAPLEX examination? 
A: No.  The board will accept a passing score on the NAPLEX examination 

as long as the examination is taken and passed after January 1, 2004.  
The NABP will require you to transfer your score according to the 
NABP’s score transfer procedure.  (You must request a score transfer 
prior to taking the NAPLEX.) 

Q: Is the California Specific Examination Content Outline posted on your 
Web site referring to the NAPLEX MPJE examination for California? 

A: The content outline posted on the board’s Web site is for the California 
Pharmacist Jurisprudence Examination.  There is no NAPLEX MPJE 
examination required for applicants to become licensed in California.
Rather an individual must take and pass the NAPLEX examination and 
the California Pharmacist Jurisprudence Examination after January 1, 
2004.

Q: I heard that the NAPLEX examination is changing after January 1, 2004, 
and will be more difficult to pass.  Is this true? 

A: The NAPLEX examination is developed and administered by the NAPB.  
The board is not aware of any changes being made to this examination. 



Q: What do I need to do if I want to take the NAPLEX examination for 
California? 

A: You must submit an examination application to the California Board of 
Pharmacy and satisfy all of the requirements.  You must also submit a 
“Registration Bulletin” with the NABP to take the NAPLEX. 

Q: If I pass the NAPLEX examination but fail the California Pharmcist 
Jurisprudence examination, do I need to retake both exams or just the 
California Pharmacist Jurisprudence examination? 

A: You will need to retake the California Pharmacist Jurisprudence 
examination only. 

Q: I failed the California Board Examination four times and I am completing 
the 16 semester units required to reapply in California.  At what point can 
I take the NAPLEX and California Pharmacist Jurisprudence 
examination?

A: You must complete the 16 semester units prior to reapplying in 
California.

Q: Your Web site states that the California Pharmacist Jurisprudence exam 
is different from the MPJE.  Does this mean that you don’t have to take 
an MPJE examination in California or is the California Pharmacist 
Jurisprudence examination taking the place of the MPJE? 

A: The California Pharmacist Jurisprudence examination is required.  This 
examination is different than the MPJE administered by the NABP. 



 
 
 
 
 
 
 
 

Attachment G 



 1 

 
 

LICENSING COMMITTEE 
Meeting Summary 

 
 
 

DATE:   December 3, 2003 
    
TIME:   9:00 a.m.  –  12 noon 

 
LOCATION:   Ramada Inn Burbank Airport  
    2900 North San Fernando Blvd. 

  Burbank, CA    
 
BOARD MEMBERS Clarence Hiura, Pharm.D., Chair 
    Ruth Conroy, Pharm.D. 
    John Tilley, R.Ph. 
    Richard Benson, Public Member 
STAFF 
PRESENT:   Patricia Harris, Executive Officer 
    Virginia Herold, Assistant Executive Officer 
    Robert Ratcliff, Supervising Inspector 
    Judi Nurse, Supervising Inspector 
    Dennis Ming, Supervising Inspector 
    Paul Riches, Legislation Manager 
     
 
 
Call to Order 
 
Committee Chair Clarence Hiura called the meeting to order at 9:00 a.m.  He recognized newly 
appointed committee member Richard Benson. 
 
Report on the Implementation of the North American Pharmacy Licensure Examination 
(NAPLEX) and the California Specific Examination  
 
Assistant Executive Officer Virginia Herold reported that staff has been working diligently to 
assure that the new examination structure is in place as soon as possible.  Staff is in the process 
of negotiating the contracts for the NAPLEX and the California Pharmacist Jurisprudence 
Examination.  The goal is to be able to issue licenses to pharmacists who have taken (and passed) 
the new examinations by the end of March 2004.  This would be the same time as when the 
board would have been able to license pharmacists had they taken the board’s prior exam.    

 

 
California State Board of Pharmacy STATE AND CONSUMER SERVICES AGENCY 
400 R Street, Suite 4070, Sacramento, CA  95814-6237 DEPARTMENT OF CONSUMER AFFAIRS 
Phone (916) 445-5014 GRAY DAVIS, GOVERNOR 
Fax (916) 327-6308  
www.pharmacy.ca.gov 
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The intent is for applicants who will take the NAPLEX after January 1, 2004, to have that score 
be available to California.  Applicants must designate California as a score transfer state before 
they actually take the examination. 
 
Ms. Herold also reported that the board would be able to administer the California Pharmacist 
Jurisprudence Examination via computer terminals in March 2004.  The board will use the 
examination vendor under contract with the Department of Consumer Affairs for this portion of 
the examination instead of the NABP. The Competency Committee has developed a sufficient 
item bank of test questions for the new content outline for the examination, a significant task that 
required monthly meetings since August.  The examination items are ready.  The committee was 
given a flow chart for the new examination process. Also, information about the examination 
was added to the board’s Web site and it is updated periodically.  The committee was given the 
most recent update.  
 
Report on the Changes to the Pharmacy Technician Program 
 
Ms. Harris reported that starting January 1, 2004, there will be changes to the licensure 
requirements for applicants seeking registration as pharmacy technicians in California. These 
changes were the result of SB 361 (Figueroa, Chapter 361, Statutes of 2003). 

 
Specifically, changes in Business & Professions Code section 4202 (a) alter the qualifying 
methods an applicant must satisfy to become registered.  After January 1, 2004, to be issued a 
technician registration, an applicant must satisfy one of the following criteria: 

• Obtain an associate’s degree in pharmacy technology; 
• Complete a course of training specified by the board (this is 240 hours of theoretical and 

practical training provided by a technician training school or by an employer); 
• Be a graduate of a school of pharmacy accredited by the ACPE; or 
• Be certified by the Pharmacy Technician Certification Board (PTCB). 

 
Ms. Harris stated that information regarding these changes is available on the board’s Web site. 
Also on the Web site is information on the associate’s degree program and the PTCB 
examination.  An article will also be included in the January 2004 issue of The Script.  Staff is 
working with the department’s legal counsel to finalize the new applications that should be 
available within the next few weeks. 

 
It was reported that this is also an opportunity to streamline the application process because the 
revised applications not only reflect changes in law, but also should reduce the processing time 
for pharmacy technician applications.  It is expected that these changes should significantly 
decrease the number of applications that are received with deficiencies. 
 
Implementation of SB 490 (Alpert) Chapter 651 – Development of Statewide 
Protocol for Pharmacists to Dispense Emergency Contraception 
 
Paul Riches reported that Senate Bill 490 (Chapter 651, Statutes of 2003) permits pharmacists to 
furnish emergency contraception medications based on a statewide protocol adopted by the 
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Board of Pharmacy and the Medical Board of California.  Prior legislation (Senate Bill 1196, 
Chapter 900, Statutes of 2001) permits pharmacists to furnish emergency contraception 
medications to patients based on a protocol with a single licensed prescriber.   

 
Staff has drafted the attached draft protocol for the committee’s consideration.  The draft 
protocol synthesizes elements from protocols submitted by the Pharmacy Access Partnership and 
the American College of Obstetricians and Gynecologists.  Staff also reviewed protocols from 
the states of New Mexico and Washington and a sample protocol employed by pharmacists 
under the existing protocol requirements.   
 
The draft protocol was drafted with the intent to keep the protocol simple and to comply with the 
statutory requirements established by Senate Bill 490.  Both the Board of Pharmacy and the 
Medical Board of California must approve the protocol.  The Medical Board of California is 
awaiting Board of Pharmacy action before considering the protocol.   
 
The therapy of emergency contraception was discussed.  The draft protocol has the therapy as 
two doses administered 12 hours apart within 72 hours of engaging in unprotected sex.  
However, it was noted that recent studies indicate that emergency contraception drug therapy 
remains substantially effective up to 120 hours (5 days) after unprotected sex and one emergency 
contraceptive product (Plan B) can be administered in a single dose.  While the efficacy of 
emergency contraception declines over time, it remains approximately 80% effective when taken 
within 120 hours (5 days).  The newer timing and dosing regimens would expand access to 
emergency contraception and the single dosing of Plan B would greatly aid in patient compliance 
with the therapy.  The studies support no increased risk or side effects to the longer time period 
or the altered dosing regimen.  It was stated that the American College of Obstetricians and 
Gynecologists has not reviewed the revised timing and dosing issues. 
 
The Licensing Committee recommended that the Board of Pharmacy approve the proposed 
statewide protocol with the request that the board consider modifying the protocol to include the 
Plan B therapy of a single dose within 5 days.  The committee also requested that staff discuss 
this recommendation with the Medical Board of California.  
 
Review of the Program Requirements for Intern Pharmacists (CCR, title 16, sections 1727 
and 1728) 
 
Ms. Harris reported that one of the Licensing Committee’s strategic objectives has been to 
review the requirements for the Intern Program. About 10 years ago, to assist the intern and 
preceptor in complying with the program requirements, the board developed its Intern/Preceptor 
Manual, which is available to on the board’s Web site.  She stated that the Licensing Committee 
first discussed this issue at its meeting in June. While no written comments were received in 
advance of that meeting, the issue was discussed and it was recommended that the internship 
should include experience obtained under protocol with physicians as allowed by Business and 
Professions Code section 4052.     
 
For the September Licensing Committee meeting, Dr. Hiura invited the deans from the 
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California schools of pharmacy to attend and requested that they bring program modifications for 
the committee’s consideration.  During the meeting, more recommendations were provided.   
Some of the suggestions were:  updating the experience areas to include the detection and 
resolution of drug related problems and disease management; establishing minimum standards 
(that the board could enforce) for the pharmacy site using the residency program as a model, 
having the Competency Committee perform a comprehensive review of the intern program and 
authorizing the pharmacist to supervise two interns. 
 
Based on these discussions, staff reviewed the intern program requirements and drafted 
modifications.  First and foremost, it was recommended that the board consider placing the intern 
requirements into statute.  Currently, all of the intern requirements are in regulation and it is 
more appropriate that they be in statute.  Therefore, the proposal was written as statutory 
language and the program requirements updated accordingly.  The changes included the 
following:  a ratio of two interns to one pharmacist (this is consistent with current board policy), 
the requirement that the pharmaceutical experience comply with the Standards of Curriculum 
established by the Accreditation Council for Pharmacy Education, and the elimination of the 
extension provision for the intern permit and the definition of a preceptor. 
 
There was discussion regarding proposed Business and Professions section 4208(c) which states 
that an intern pharmacist license cannot be issued to a person who has failed the pharmacist 
examination four or more times or to a person who has previously held an intern pharmacist 
license.  The concern was that this section prevents a person who has failed the examination four 
times but who has returned to school (as required by law) to take the additional 16 units of 
education in order to re-qualify for the examination would not be eligible for an intern permit.  In 
this situation, the person would not be able to maintain his/her proficiency as an intern while 
going to school.  However, it was noted that the current regulation does not allow an intern a 
registration after failing the examination three times. 
 
It was pointed out that this section would also prohibit the board from requiring that a “revoked” 
pharmacist work as an intern as part of the decision to “reinstate” the pharmacist’s license.  
Usually when the board reinstates a pharmacist license that has been revoked, the board will 
order that the pharmacist serve a probationary period with the standard terms and conditions of 
probation.  Because the revoked pharmacist has been out of practice for at least three years, the 
board usually will require that the pharmacist practice as an intern first. 
   
It was also noted that Business and Professions Code section 4209(b) should be clarified because 
many interns are confused as to who must sign the intern affidavit and some interns believe that 
the pharmacist supervising the intern at that moment in time can only sign the form attesting to 
the experience.  
 
The committee recommended that the board approve the proposed statutory changes with the 
clarifications as discussed.   
 
Department of Health Services and Board of Pharmacy Workgroup on Compounding 
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Ms. Harris stated that at the March 2004 meeting, the Licensing Committee agreed to form a 
workgroup with the Department of Health Services, State Food and Drug Branch to address 
pharmacy-compounding issues, including criteria used by the board to determine when 
compounding falls outside the scope of pharmacy practice. Because the Food and Drug Branch 
licenses manufacturers in California, they communicated the importance of their understanding 
of how the board notifies individuals when pharmacy-compounding activities falls outside the 
scope of pharmacy practice. 
 
The Licensing Committee agreed to establish a workgroup and to work on the project upon 
completion of its review of Pharmaceutical Benefit Managers (PBMs) and was added as a 
committee strategic objective. 
 
Dr. Hiura reported that since the PBM review was completed, it was time to form the new 
compounding workgroup.  He stated that the meetings would be public meetings with all 
interested parties invited to attend.  He recommended Board Members John Tilley and Ken 
Schell participate as the board representatives and requested that Supervising Inspector Dennis 
Ming serve as well. It is anticipated that the meetings would be held in Sacramento, around 
February 2004. 
 
The committee was given correspondence from John Cronin on behalf of his clients who had 
identified some issues that they would like addressed. The committee was also given the 
testimony before a U.S. committee regarding drug compounding by pharmacies.  
 
Status Report on the Application Process for Security Printers of Controlled Substance 
Prescription Documents  
 
Ms. Harris reported that Senate Bill 151 requires the Board of Pharmacy, in coordination with 
the Department of Justice (DOJ), to approve security printers prior to the production of secure 
prescription forms for controlled substances.  Staff has drafted procedures, the application forms 
and is in the process of coordinating the review and approval process with the DOJ.   
 
The goal is to have a final draft of the application packet ready for review by Legal in mid-
December so that the application packet can be available on the board’s Web site by the first of 
January.  
 
10th Report from the USCF, School of Pharmacy Sponsored Study on the Evaluation of 
Pharmacy Technicians in a Unit-Dose Drug Distribution System 
 
Ms. Harris reported that in May 1998 the Board of Pharmacy approved a study on the evaluation 
of pharmacy technicians in a unit-dose distribution system.  The UCSF School of Pharmacy 
sponsored the study in conjunction with Long Beach Memorial Medical Center (LBMMC) and 
Cedars Sinai Medical Center (CSMC).  The study will end on December 31, 2003.   
 
Ms. Harris provided a background on the study.  She stated that the Board of Pharmacy 
originally granted that waiver from May 1998 until November 1, 2000.  The waiver was granted 
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pursuant to California Code of Regulation section 1731.  Because of the delay in starting the 
study, the board extended the waiver until February 2001, and requested that UCSF, LBMMC 
and CSMC present the final report at its January 2001 meeting.  When the final report was 
presented, the board agreed to extend the study another two years so that either regulation or 
legislation could be pursued to authorize the use of pharmacy technicians as allowed by the 
study. Because legislation was not introduced until last year, the sponsors requested another 
extension, which the board granted until the end of this year.  
  
The Licensing Committee requested that a final report be presented to the board at its next 
meeting. 
 
Meeting Dates for 2004 
 
The Licensing Committee set its meeting dates for 2004. They are:  March 3rd, June 9th, 
September 22nd, and December 1st.  The members requested that the meetings start at 9:30 a.m. 
and be held either in Oakland or Burbank. 
 
Adjournment 
 
Licensing Committee Chair Clarence Hiura adjourned the meeting at 11:45 a.m.    
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Licensing Committee 
2003-2004 

Second Quarter Report 
July 1, 2003 – December 31, 2003 

 
 

 
Goal 2: Ensure the professional qualifications of licensees. 

 
Outcome: Qualified licensees. 

  
 
Objective 2.1: 
 
 
Measures: 
 
 
 
 

 
Issue licenses within three working days of a completed application 
by June 30, 2005. 

 
Percentage of licenses issued within 3 working days. 

 
A new tracking system is in the testing phase and should be fully 
implemented by November 1, 2003.  Therefore, some of the 
information are estimates and will be notated with an asterisk.  

 
 
Tasks: 
 

 
1.  Review 100 percent of all applications within 7 working days of 

receipt. 
 

Note:   Pharmacists examination applications are not being processed 
because of the changes outlined in SB 361.  Upon completion of 
the procedures and revision of the necessary forms, the board 
will resume this workload. 

 
  Apps. 

Received: 
Average Days to 
Process: 

  Q1 Q2 Q1 Q2 
 Pharmacy Intern 689 424* 3 7-10 
 Pharmacy Technicians 1848 1220* 15 13 
 Foreign Graduates 111 48* n/a n/a 
 Pharmacies 131 88 7 13 
 Non-Resident Pharmacy 19 12 23 25 
 Wholesaler 21 25 7 8 
 Veterinary Drug Retailer 1 0 n/a 33 
 Exemptee 159 97 6 4 
 Out-of-State Distributor 20 14 15 18 
 Clinics 48 48 8 9 
 Hypo Needle & Syringe 18 12 5 17 
 Sterile Compounding 36 23 7 7 
      
 
* denotes October and November 2003 information available at time of report development. 
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2. Process 100 percent of all deficiency documents within 
3 working days of receipt. 

 
 Average days to process deficiency:  
  Q1 Q2  
 Pharmacist 3 3  
 Pharmacy Intern 3 7-10  
 Pharmacy Technician 14 17  

 Foreign Graduate n/a n/a  
 Pharmacies 19 15  
 Non-Resident Pharmacy 25 44  
 Wholesaler 12 8  
 Veterinary Drug Retailer n/a 7  
 Exemptee 38 38  
 Out-of-State Distributor 12 11  
 Clinics 19 12  
 Hypo Needle & Syringe 7 2  
  

3. Make a licensing decision within 3 working days after all 
deficiencies are corrected. 

 
 Average days to issue license: 
  Q1 Q2  
 Pharmacist 1 1  
 Pharmacy Intern 1 1  
 Pharmacy Technician 10 10  
 Foreign Graduate n/a n/a  
 Pharmacies 14 16  
 Non-Resident Pharmacy 64 13  
 Wholesaler 4 3  
 Veterinary Drug Retailer n/a 1  
 Exemptee 1 27  
 Out-of-State Distributor 9 2  
 Clinics 12 6  
 Hypo Needle & Syringe 6 2  
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4. Issue professional and occupational licenses to those individuals and 
firms that meet minimum requirements. 

    
  Q1 Q2  
 Pharmacist 599 125  
 Pharmacy Intern 565 517  
 Pharmacy Technician 2221 2007 
 Foreign Graduate n/a n/a  
 Pharmacies 147 99  
 Non-Resident Pharmacy 21 18  
 Wholesaler 43 20  
 Veterinary Drug Retailer 0 1  
 Exemptee 152 82  
 Out-of-State Distributor 22 17  
 Clinics 45 52  
 Hypo Needle & Syringe 11 9  

  
5. Withdrawn licenses to applicants not meeting board requirements. 

 
  Q1 Q2  
 Pharmacy Technician 10 5  
 Pharmacies 4 5  
 Non-Resident Pharmacy 2 3  
 Clinics 0 10  
  
 
Objective 2.2: 
 
 
Measure: 

 
Implement at least 50 changes to improve licensing decisions by June 30, 
2005. 
 
Number of implemented changes. 
 

Tasks: 1.  Review Pharmacist Intern Program. 
 

09/03 Discussed at Licensing Committee Meeting.  No recommendations were 
made.  Will revise intern reporting affidavits. 
 

12/03 Discussed proposed statutory changes and Licensing Committee 
recommended board approval. 
 

  
2. Implement changes to the Pharmacy Technician Program. 
 

 a. Use PTCB as a qualifying method for registration. 
 

 b. Eliminate clerk-typist from pharmacist supervisory ratio. 
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 c. Change education qualifications from A.A. degree in health science 
to A.A. degree in Pharmacy Technology. 

 
9/03 Governor signed SB 361.  New changes will be implemented 11/04.  

Regulation changes are proposed to the board.  Application forms have  
been revised. 
 

10/03 Board approved proposed regulation changes.  Regulation proposal 
pending with Legislative/Regulation Committee. 
 

12/03 New application forms made available on website. 

  
3.     Administer a pharmacist licensure exam more than twice a year. 

 
09/03 Governor signed SB 361 to implement NAPLEX and California specific 

exam to be administered quarterly via computer.  The Licensing Committee 
recommended regulation changes to implement new examination program. 
 

10/03 Board approved proposed regulation changes.  

12/03 Proposed regulation changes are pending with the Legislative/Regulation 
Committee. 
 

 4. Assist applicants in preparing to take the California pharmacist 
licensure examination by developing (or fostering the development of) 
educational programs and information on how to prepare for the 
pharmacist exam and by requesting that outside agencies (schools of 
pharmacy and private educational organizations) develop exam 
workshops that prepare applicants for the California Pharmacist 
Exam. 
 

09/03 Developed content outline for California specific exam and made available 
on board’s website.  Additional test questions identified by Competency 
Committee for inclusion in Candidate’s Review Guide. 
 

12/03 Worked on new Candidate Review Guide for the California specific  
examination. 
 

12/03 Revised application and instruction forms. 

12/03 Finalized contracts for the new examinations. 

 5. Develop statutory language to give the Board of Pharmacy the 
authority to grant waivers for innovative, technological and other 
practices to enhance the practice of pharmacy and patient care that 
would have oversight by an independent reviewing body during the 
study. 
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 6. Continuously review and develop written exams to ensure they fairly 
and effectively test the knowledge, skills and abilities of importance to 
the practice of pharmacy in California.   

 
8/03 Competency Committee met for two days and finalized content outline.  

Reviewed question bank. 
 

9/03 Competency Committee met for two days and developed questions. 
 

10/03 Competency Committee met for two days and developed questions. 

11/03 Competency Committee met for three days and developed questions. 

 7. Implement the sterile compounding pharmacy licensing requirements 
by July 1, 2003. 

 
9/03 Reported that 126 sterile compounding licenses have been issued since 

July 1. 
 

 8. Issue temporary permits whenever change of ownership occurs. 
 

9/03 1st Quarter - 24 temporary permits issued. 

1/04 2nd Quarter – 12 temporary permits issued. 

 9.   Establish means for licensee to renew permits on line.   
 

 
8/03 

 
NABP is establishing a program that will allow states to establish criteria 
for licenses to be renewed on line through NABP.  The board has requested 
Legal Affairs to review this as a possible option for the board. 

 
 10.  Implement Changes to Facilities Licensure Requirements 

9/03 Proposed statutory changes to the licensure requirements for wholesale 
facilities.  Recommended board support requirements. 
 

9/03 Proposed statutory changes that would clarify the licensure requirements 
for facilities.  Would prohibit facilities from being located in a personal 
residence and clarifies that the board issues a permit at one premise and is 
a separate operation.  Recommend board support. 
 

10/03 Board approved proposed statutory changes for wholesale facilities and 
other licensure requirements. 
 

12/03 Statutory proposals are pending with the Legislative/Regulation Committee. 
 

 11.  Review the Ownership of Pharmacies (LLC) 

10/03 Board determined that a Limited Liability Company can own a pharmacy. 
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Objective 2.3: 
 
 
Measure: 

 
Evaluate five emerging public policy initiatives affecting pharmacists’ care 
or public safety by June 30, 2005. 
 
Number of public policy initiatives evaluated. 
 

Tasks: 1. Explore the need to regulate pharmacy benefit managers. 
 

9/11/03 Ad Hoc Committee held 3rd meeting.  Requested completion of Sunrise 
Questionnaire.  Recommended that the board not take action. 
 

10/03 Board agreed with recommendation, but will continue to “watch” the issue. 
 

 2. Explore the need to regulate drugs labeled for “veterinary use only.”   
 

9/03 SB 175 was introduced and signed (Chapter 250, Statutes 2003). 
 

 3. Explore the importation of drugs from foreign countries. 
 

7/03 Discussed at July Enforcement Committee and board meetings. 
 

9/03 Discussed at September Enforcement Committee. 
 

10/03 Discussed at October Board meeting. 
 

12/03 Discussed at December Enforcement Committee meeting. 
 

 4. Develop language and pursue a regulation change to allow the central 
fill of medication orders for inpatient hospital pharmacies. 

 
9/03 Legislation and Regulation Committee held informational hearing – 

Completed. 
 

 5.     Establish a workgroup with DHS-State Food and Drug on pharmacy  
compounding 

 
12/03 Licensing Committee requested participation of Board Members John 

Tilley, Ken Schell and Supervising Inspector Dennis Ming to participate 
in workgroup. 
 

 
Objective 2.4: 
 
 
Measure: 
 

 
Cashier 100 percent of all application and renewal fees within two working 
days of receipt by June 30, 2005. 
 
Percentage of cashiered application and renewal fees within 2 working days. 

Tasks: 1. Cashier application fees. 
 

9/03 1st Quarter - The average processing time for processing new application 
fees is 2-3 working days. 
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1/04 2nd Quarter - The average processing time for processing new application 
fees is 2-3 working days. 
 

 2. Cashier renewal fees.   
 

9/03 The board lost its renewal cashier in October 2001 and has been 
unsuccessful in obtaining a freeze waiver to fill this position.  The average 
processing time for processing renewal fees in house is 10 days. 
 

9/03 1st Quarter - Average processing time for central cashiering is 2-3 weeks. 
 

1/04 2nd Quarter - Average processing time for central cashiering is 2-3 weeks. 
 
 

 
Objective 2.5: 
 
 
Measure: 
 

 
Respond to 95 percent of all requests for verification of licensing 
information within 5 working days by June 30, 2005. 
 
Percentage response for verifying licensing information within 5 working 
days. 
 

Tasks: 1. Respond to requests for licensing verification. 
 

9/03 1st Quarter – Processed 261 license verifications. 
 

1/04 2nd Quarter – Processed 178 license verifications. 
 

 
Objective 2.6: 
 
 
Measure: 
 

 
Update 100 percent of all information changes to licensing records within 5 
working days by June 30, 2005. 
 
Percentage of licensing records changes within 5 working days 

Tasks: 1. Make address and name changes. 
 

9/03 1st Quarter – Processed 1,994 address changes. 
 

1/04 2nd Quarter – Processed 2,679 address changes. 
 

 2. Process discontinuance of businesses forms and related components. 
 

9/03 1st Quarter – Processed 34 discontinuance- of-business forms.  Processing 
time is 40 days. 

 
1/04 2nd Quarter - Processed 26 discontinuance- of-business forms.  Processing 

time is 7 days. 
 

 3. Process changes in pharmacist-in-charge and exemptee-in-charge. 
 

9/03 1st Quarter – Processed 539 pharmacist-in-charge changes.  Average 
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processing time is 130 days.  Processed 3 exemptee-in-charge changes.  
The average processing time is 14 days. 
 

1/04 2nd Quarter – Processed 225 pharmacist-in-charge changes.  Average 
processing time is 14 days.  Processed 6 exemptee-in-charge changes.  The 
average processing time is 8 days. 
 

 4.   Process off-site storage applications. 
 

9/03 Processed 43 off-site storage applications. 
 

 5. Process change-of-permit applications. 
 

9/03 1st Quarter – Processed 185 applications.  Average processing time is 130 
days. 
 

1/04 2nd Quarter – Processed 71 applications.  Average processing time is 12 
days. 
 

 




